*Terms and Conditions of Sale**
**Magic Surf School**

1. Identification of the business
These Terms and Conditions of Sale apply to the services offered by:
**SARL Magic Surf School**
Registered office: 7 rue Eugéne Delacroix, 33680 Lacanau, France
Business address: 10 route du Lion, 33680 Lacanau, France
Email: [valeroadrien@gmail.com](mailto:valeroadrien@gmail.com)
Phone: +33 6 81 81 33 52
SIREN: 925 077 208
VAT number: FR41 925077208

2. Description of services
Magic Surf School offers surf lessons supervised by qualified instructors.
Lesson duration is as follows:

* 2 hours for group lessons
* 1 hour and 30 minutes for private lessons

The following equipment is included in the service:

* surfboard

* leash

* wetsuit

* rash vest

Transport to the surf spot is also included.

All levels are welcome.

There is no strict minimum age requirement, provided that the child is comfortable enough in the
water, is not afraid of the waves, and is able to go under them without hesitation.

The meeting point is at Magic Surf School, **20 minutes before the start of the lesson™, located at
10 route du Lion, 33680 Lacanau, France.

Lesson times are communicated the day before the session in order to ensure the best possible
sea conditions and safety.

3. Registration and payment
All registrations for surf lessons must be made using the registration form.
This form must be duly completed:

* by the parents or legal guardian if the participant is a minor
* by the participant themselves if they are an adult

Payment can be made:

* online



*in cash

* by cheque

* with ANCV holiday vouchers

* by bank transfer

A deposit of 30% of the total amount is required to confirm the booking.

The balance must be paid no later than the first day of the course or booked service.
4. Conditions of participation

To take part in a service offered by Magic Surf School, each participant must:

* be physically fit to practice surfing

* have no known medical contraindication

* inform the school of any health issue or particular difficulty that may affect the proper running of

the lesson

For minors, a duly completed parental authorization form is mandatory.

Outside the supervision times defined by the school, minors remain under the responsibility of
their parents or legal representatives.

5. Cancellation, rescheduling and refunds
In the event of exceptional or unfavourable conditions, including dangerous sea conditions,
thunderstorms, or any conditions incompatible with safety, Magic Surf School reserves the right to
cancel or reschedule a lesson.

In this case, lessons that cannot be provided may, depending on the school’s schedule and the
client’s availability:

* be rescheduled to a later date

* be converted into a credit valid at Magic Surf School

* be refunded as a last resort if no other solution is possible

**Cancellation by the client**

In the event of cancellation:

* more than one month before the service: the full deposit will be refunded

* between one month and 15 days before the service: 50% of the deposit will be refunded
* less than 15 days before the service: the deposit will not be refunded

Lessons not attended due to the participant, in particular in the event of absence, lateness,
withdrawal, or failure to show up at the meeting point, are non-refundable.

Any lesson that has started is due in full.
6. Liability

Participants are under the responsibility of Magic Surf School only during the lesson times defined
and communicated in advance.

At the end of the scheduled time slot, minor participants once again become the responsibility of
their parents or legal guardians.

Magic Surf School’s liability ends outside these periods of supervision.



Parents or legal representatives must make sure that the lesson is taking place before leaving
their child at the surf school.

Participants’ personal belongings remain under their sole responsibility.
Magic Surf School cannot be held liable for the loss, theft, or damage of personal belongings.

Any equipment provided must be used in accordance with the instructions given by the
instructors. In the event of intentional damage or damage resulting from clearly inappropriate use,
the participant may be held liable.

7. Insurance

Any person booking a service with Magic Surf School is covered by the school’s professional
public liability insurance strictly within the framework of the activities supervised by the school.

This coverage does not apply to the theft, loss, or damage of personal belongings.

It is the responsibility of each participant to ensure that they have their own personal liability
insurance and, if they wish, personal accident and/or repatriation insurance.

8. Right of withdrawal
In the case of a booking made remotely, in particular online, by telephone, or by email, the
consumer client benefits from a 14-day right of withdrawal from the date the contract is
concluded, unless a legal exception applies or the client expressly requests that the service begin
before the end of this period.
Where the client expressly requests that the service begin before the withdrawal period has
expired, they acknowledge that performance may begin before the end of that period, in
accordance with the applicable regulations.

9. Consumer mediation — Disputes

In the event of a dispute, the client is invited to contact Magic Surf School first in order to seek an
amicable solution.

In accordance with the provisions of the Consumer Code, the consumer client may use, free of
charge, a competent consumer mediator for any dispute relating to the performance of a service.

The contact details of the relevant consumer mediator will be published on the Magic Surf School
website and in these Terms and Conditions as soon as the company has joined the relevant
mediation scheme.

10. Applicable law
These Terms and Conditions of Sale are governed by French law.

For the website, | also recommend this short introductory text just above:

**By booking a lesson or a surf course with Magic Surf School, you acknowledge that you have
read these Terms and Conditions of Sale and accept them without reservation.*

**HAVE A GREAT SURF**



